PTSD Consultation Program Partner Toolkit: Email
Messages
The following email messages can be sent through listservs (to providers and other health professionals
treating Veterans with PTSD) to promote the PTSD Consultation Program and drive providers to the
website. Emails remind providers of the available resources and free, expert advice available through the
PTSD Consultation Program.

Email Message 1
Subject: Consult with Experts on Treating Veterans with PTSD
Hello [Insert Organization] Members,
There is a new, FREE resource available to providers treating Veterans with PTSD.
The National Center for PTSD’s Consultation Program gives you free access to expert PTSD psychologists,
psychiatrists, and other mental health professionals, numerous PTSD related resources, and continuing
education trainings.
The Center’s clinicians have an average of 17 years of experience treating patients with PTSD. Not only
have they designed, implemented, and led PTSD treatment programs, but they’ve consulted on thousands
of PTSD cases. The clinicians are available to consult with you on everything from your toughest cases to
general PTSD questions.
If you have question or want to learn more, contact an expert clinician by emailing PTSDconsult@va.gov
or calling (866) 948-7880. You can also learn more about the program’s resources at
www.ptsd.va.gov/consult.
Best,

Email Message 2
Subject: Free Resources to Help You Treat Veterans with PTSD
Hello [Insert Organization] Members,
Although Veteran’s Day is once a year, many of our nation’s Veterans continue to live with the wounds of
war every day. Today there are 22 million Veterans in the United States, and approximately 3.7 million of
them live with PTSD.
As you may know from experience, treating Veterans with PTSD can be challenging, but the National
Center for PTSD’s new Consultation Program can help. The Consultation Program is a new resource that
gives you free access to expert PTSD psychologists, psychiatrists, and other mental health professionals
as well as continuing education trainings.
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The Center’s clinicians have an average of 17 years of experience treating patients with PTSD. Not only
have they designed, implemented, and led PTSD treatment programs, but they’ve consulted on thousands
of PTSD cases. The clinicians are available to consult with you on everything from your toughest cases to
general PTSD questions.
If you have question or want to learn more about the Consultation Program, go to
www.ptsd.va.gov/consult or contact an expert clinician directly by emailing PTSDconsult@va.gov or
calling (866) 948-7880.
Best,
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